
Privacy and Cookie Policy 
 
Tillett Limited, a company incorporated in England and Wales under company number 04281045, 
of Styles Close, Sittingbourne, Kent, UK ME10 3BF (email: compliance@tillett.co.uk with VAT 
Number GB 282 2780 90), is also referred to in this Privacy Policy as "we", "us", "our" or “Tillett”. 
Tillett Limited are committed to protecting and respecting your data and your privacy. 

This Privacy and Cookies Policy (together with our Data Protection Policy, Terms of Use, Trading 
Terms and any other documents referred to within them) sets out the basis on which any Personal 
Data we collect from you, or that you provide to us, will be processed by us and the purpose for 
our collection of it. Please read the following carefully to understand our practices regarding your 
Personal Data and how we will treat it. 

Data protection 

The General Data Protection Regulation (GDPR) has been retained in UK law and will continue 
to be read alongside the Data Protection Act 2018, with technical amendments to ensure it can 
function in UK law. Tillett Limited’s Data Protection Policy (the “Policy”) sets out the principles 
and legal conditions that the Company (“we”, “our”, “us”) will adhere to when obtaining, handling, 
processing, transporting or storing Personal Data in the course of its operations and activities, 
including customer, supplier, employee, worker and other third-party data. 

The Policy applies to all Personal Data we process regardless of the media on which that data is 
stored or whether it relates to past or present employees, workers, customers, clients or supplier 
contacts, shareholders, website users or any other Data Subject. 

The Policy outlines: 

• How we will adhere to the principles relating to processing of Personal Data set out in the 
GDPR 

• How any data collected or provided by you will be processed lawfully, fairly and in a 
transparent manner 

• On what lawful basis we will rely to process your data, as set out in the GDPR 

• Our commitment to ensuring that Personal Data will be kept accurate and stored only for 
the period which it is required to complete its purpose 

• Our commitment that Personal Data will be securely stored and protected 

• The rights Data Subjects have when it comes to how we handle their Personal Data 

• Our accountabilities and responsibilities, as a Data Controller 
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Our principles for processing Personal Data  

As outlined in the GDPR and the Policy, we will: 

• Process data lawfully, fairly and in a transparent manner (Lawfulness, Fairness and 
Transparency) 

• Collect only for specified, explicit and legitimate purposes (Purpose Limitation) 

• Collect only adequate, relevant and limited data proportionate to what is necessary for 
the purposes for which it is Processed (Data Minimisation). 

• Keep data accurate and where necessary up to date (Accuracy) 

• Not keep data in a form which permits identification of Data Subjects for longer than is 
necessary for the purposes for which the data is Processed (Storage Limitation) 

• Process data in a manner that ensures its security using appropriate technical and 
organisational measures to protect against unauthorised or unlawful Processing and 
against accidental loss, destruction or damage (Security, Integrity and Confidentiality) 

• Not transfer to another country without appropriate safeguards being in place (Transfer 
Limitation) 

• Make data available to Data Subjects and Data Subjects allowed to exercise certain 
rights in relation to their Personal Data (Data Subject’s Rights and Requests) 

• Be responsible for and comply with the data protection principles listed above 
(Accountability) 

What Personal Data do we collect and why do we collect it? 

We may collect and process Personal Data about you including information you have: 

• Provided by registering user accounts when purchasing via our website 

• Provided by filling in forms or handing us your details at exhibitions 

• Communicated through email or other electronic means 

• Communicated during certain calls to and from us, if further engagement is required 

• Supplied in postal or hardcopy correspondence 

• Provided to us to allow customer or supplier transactions and business relationships 

• Supplied to us to allow a non-transactional business activity to be conducted 

• Provided to us as part of a job application or student placement application 

• Supplied as part of consenting to opt into our marketing communications 



• Offered as part of being an investor 

• Offered as part of being an employee 

We may also collect Personal Data and other information about you in other ways, for example: 

• If you are a customer of one of our clients, and we are undertaking a business activity 
that involves you i.e. we are creating a technical design for your project 

• Indirectly, through one of our employees, your colleagues, a client or a third party 

• From publicly available sources, for example Companies House, trade media 

• From financial parties, for example credit check providers 

How we use your Personal Data 

The way we process the Personal Data we collect as set out above, varies depending on our 
relationship with you. In each case the purposes for which we request the information will be 
clear from the context in which it is acquired. These may include: 

• Processing and fulfilling a business service or transaction 

• Keeping a record of the business service, transaction or other related customer service 
support activity 

• Administering customer and supplier records for transactional purposes 

• Keeping records of your subscriptions, registrations, queries, complaints and deliveries 

• Keeping records of face-to-face appointments, with outcomes 

• Verifying your identity through credit checks 

• Verifying your identity through an automated double-opt in process 

• Communicating for business or service reasons by mobile (SMS), telephone, email, fax 
or post (non-marketing communications) 

• Communicating marketing messages to you, based on lawful consent as set out in  the 
GDPR, by mobile (SMS), telephone, email, fax or post 

• Communicating tailored marketing messages to you, based on lawful consent as set out 
in the GDPR, that are relevant to your role, marketing preferences and website 
behaviours - upon receipt and engagement with automated email marketing – note your 
profile on automated decision making from an email is not identifiable to an individual 

• Keeping a record of any withdrawn consent to receive marketing communications from 
us 

• For market research 



• Activity to meet our legal, regulatory and contractual obligations arising from our 
relationship with you 

• To administer our e-commerce websites and enhance our services 

• To administer services provided through our websites 

• By verifying or enforcing compliance with this Privacy Policy and applicable laws 

• By informing you of legal or contractual changes that may affect you 

How your data is handled by our website 

We collect your data through our website when you make a purchase. 

Personal data is input on Access – Factory Master and will be deleted when is no longer 
necessary. 

Access – Factor Master is password protected and access is only granted to the Production 
Manager. 

Disclosure of your Personal Data 

We will only disclose your Personal Data to another person or organisation where we: 

• Are required to disclose the information to comply with the law or the requirements of a 
regulatory authority 

• Are compelled to share the information to provide a product or service you have 
requested 

• Are obligated to send the information to persons or organisations who conduct legal 
services on our behalf 

• Employ GDPR compliant external contractors to undertake marketing activities on our 
behalf 

Our legal basis for using your Personal Data 

Our use of your Personal Data as outlined above is subject to different legal basis for processing, 
including where necessary for: 

• Compliance with our legal and regulatory responsibilities 

• The purposes of fulfilling any contract we enter with you 

• Carrying out a service request or transaction 

• To protect your vital interests 



• Pursuing our legitimate interests for purposes where they are not overridden because the 
Processing prejudices the interests or fundamental rights and freedoms of Data Subjects. 
In such cases, these include: 

o Communicating marketing messages to transactional customers 

o Communicating marketing messages to customers we enter a contract 
with or supply or perform a service for 

o Communicating with third-party marketing service providers that are 
GDPR compliant and annually audited 

o Communicating with recipients who have legally consented with a third-
party to receive updates relating to their sector or role. Such third-parties 
will be GDPR compliant and annually audited 

• Or where you have given clear consent 

We will only use your data for the purposes outlined above and will not store any of your data 
which is unrelated to our legal basis for processing it. 

Withdrawing consent or your right to refuse: 

Where we ask for your explicit consent to provide us with your data, you are free to refuse and 
withdraw your consent at any time by contacting us using the details set out below. If you refuse 
or withdraw your consent, we will require your email address only to ensure we stop any 
automated marketing communications. This shall not affect the lawfulness of any processing that 
was based on your consent before you withdrew it. 

If you do not agree to provide your Personal Data to us we may not be able to provide you with 
the transaction or service you require. 

We do not use your personal data for marketing purposes. 

  
Storage and transfer of your Personal Data outside of the UK and EU (Economic European 
Area -EEA) 
We will only transfer Personal Data outside the EEA if one of the following conditions applies: 

• The European Commission issues a decision confirming that the country to which we 
may wish to transfer your Personal Data ensures an adequate level of protection of your 
rights and freedoms, as the Data Subject 

• You have provided explicit consent to the proposed transfer after being informed of any 
potential risks; or 

• The transfer is necessary for one of the following reasons set out in the GDPR including: 

o The performance of a contract between you and Tillett Limited 

o Reasons of public interest, to establish, exercise or defend legal claims 



o To protect your vital interests, if you were to be physically or legally 
incapable of giving consent and, in some limited cases, for our legitimate 
interest 

• Appropriate safeguards are in place such as binding corporate rules (BCR), standard 
contractual clauses approved by the European Commission, an approved code of 
conduct or a certification mechanism, a copy of which can be obtained from us  

Retention of your Personal Data 

We will retain your personal information for as long as is reasonably necessary for the purpose 
for which it was obtained and in accordance with our legal obligations. We will also ensure that 
we follow our data retention and destruction policy and processes thereafter. 

Links to other websites 

This Notice only extends to our websites, which are owned and operated by Tillett Limited and 
does not therefore extend to your use of, provision of information to the collection of information 
on any website not connected to Tillett, which you may link to us, by using the hypertext links 
within our website; or from other websites back-linking to our website. 

Your rights 

Your personal information is protected under GDPR and you have several rights, as listed below, 
which you can seek to implement. Please contact us in writing, by email or telephone using the 
details shown under the ‘Contact and Complaints’ section below if you wish to do so, or if you 
have any queries in relation to your rights. Please note these rights do not apply in all 
circumstances. 

• Right of access – subject to certain exceptions, you have the right of access to your 
Personal Data that we hold 

• Right to rectify your personal information – if you identify that the information we hold 
about you is inaccurate or incomplete, you have the right to have this information rectified 
(i.e. corrected) 

• Right to withdraw consent – you may ask us to delete information we hold about you in 
certain circumstances. This right is not absolute and it may not be possible for us to 
delete the information we hold about you, for example, if we have an ongoing contractual 
relationship or are required to retain information to comply with our legal obligations 

• Right to restriction of processing i.e. for marketing purposes or automated profiling – in 
some cases you may have the right to have the processing of your personal information 
restricted. For example, where you contest the accuracy of your personal information, its 
use may be restricted until the accuracy is verified 

• Right to object to processing – you may object to the processing of your personal 
information (including profiling) when it is based upon our legitimate interests. You may 
also object to the processing of your personal information for the purposes of direct 
marketing and for the purposes of analysis 



• Right to data portability – you have the right to receive, move, copy or transfer your 
personal information to another controller when we are processing your personal 
information based on consent or on a contract and the processing is carried out by 
automated means 

• Right to know how we process your data – the right to be told how we process your data 

• Right to challenge - the ability to challenge the processing of your data 

• Right to request EEA agreements – you can request a copy of our agreement under 
which Personal Data may be transferred outside of the EEA 

• Right to prevent damage or distress - the choice to stop data processing that is likely to 
cause damage or distress to the Data Subject or anyone else 

• Right to be notified of a breach – we have the obligation and you have the right to be 
notified of a Personal Data Breach which is likely to result in high risk to your rights and 
freedoms 

• Right to make a complaint – you can make a complaint to the supervisory authority and 
in limited circumstances, receive or ask for your Personal Data to be transferred to a third 
party in a structured, commonly used and machine-readable format 

IP addresses 

We may collect information about your device, including where available, your IP address, 
operating system and browser type, for system administration and to collect aggregate 
information for us to use to improve our websites. This is statistical data about our users’ 
browsing actions and patterns and does not identify any individual. 

Cookies 

What are cookies and why do we use them? 

Cookies are small text files that are created and stored on your browser or the hard drive of your 
device by websites that you visit to enable the website to proactively operate and ‘remember’ 
who you are. They are also used to monitor website traffic. Cookies are generally only visible to 
the website that serves them and not to other websites. 

Our cookies are used on our website to ‘remember’ information so that it can be passed from 
page to page and to collect website statistics. This statistical data may be used to help improve 
our websites, offers and the services that we offer to you. Some of our cookies will also 
recognise you as a previous visitor the next time you visit our websites to improve your 
experience – if you have consented to be remembered. 

Cookie types explained: 

There are two types of Cookie; 
Session Cookies - These cookie files are erased when you close your browser. This cookie 
stores your browsing information and will be active until you leave a site and close your browser. 



 
Persistent Cookies - These files stay in one of a browser's subfolder until they are deleted 
manually or your browser deletes them based on the duration period contained within the 
persistent cookie's file. You can set your browser to automatically remove these cookies on 
logging off. 

Our use of cookies 

At Tillett we specifically use cookies for: 

Social Sharing 
Enabling you to share Tillett stories and page content via social media components, like 
Facebook and Twitter. 
 
Analytics 
We like to anonymously keep track of user behaviour to help us keep our website content 
relevant and up to date. It's also useful to identify trends of how people navigate through our 
websites. 

How to manage cookies 

Most internet browsers accept cookies automatically however, you can accept, delete or disable 
cookies if you wish; the process for which can usually be found in your internet browser’s ‘Help’ 
menu. 

If you don’t want these cookies to be used when visiting the Tillett website, you can remove them 
by following these simple steps: 
 
1. Click Tools & select Internet Options 
2. Click the Privacy tab, and select Advanced 
3. Click Override automatic cookie handling 
4. Specify how you wish to handle cookies from first-party Websites and third-party Websites 

For more information about cookies and instructions on how to adjust your browsers settings to 
accept, delete or reject cookies, see the IAB website. The relevant page for adjusting your 
browser settings is available here. 

If you disable cookies then, whilst you may be able to browse all our websites, some of the 
cookies we use may be essential for the operation and features we offer and therefore may not 
be available to you. Unless you have adjusted your browser settings so that it will refuse cookies, 
our system will issue cookies as soon as you visit our websites. 
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Security 

Tillett Limited takes great care to ensure the security of our platforms, including websites and 
your personal information is kept secure and safe. Only authorised personnel have access to 
your information. We will keep your information secure by taking appropriate technical and 
organisational measures against unauthorised or unlawful processing, accidental loss, 
destruction and damage. 

Changes to this Privacy Policy 

We may change this Privacy Policy at any time by amending this page. You are expected to 
check this page from time to time to take notice of any changes we have made, as they are 
binding on you.  If we make any substantial changes in the way we use your Personal Data, we 
will notify you by posting a prominent notice on our websites. 

  

Contact us 

If you have any questions about how we treat your Personal Data and protect your privacy, or if 
you have any comments or wish to seek to exercise any of your rights as outlined above, to opt-
out of receiving marketing communications from us or to complain about our use of your 
Personal Data, please contact us at: 

Tillett Racing Seats 
Styles Close 
Sittingbourne 
Kent 
ME10 3BF 
 
Tel: +44 (0) 1795 420 312 

Fax: +44 (0) 1795 478 821 

compliance@tillett.co.uk 
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